Risk Assessment Form V3 HS F04

Health and Safety Policy Manual

Name of
assessors

Risk assessment

Steve Dorrall/Daniel Thomas — Senior
Safety officers. Daniel Moncrieff, SSE
Outdoors Service Manager.

form (H&S) Date

30/4/2021

Group /

Establishment:

SCC - SSE Outdoors

Outdoor Centres at Kilve
Court, Great Wood and
Charterhouse SOMERSET

County Council

What is the risk assessment? Who can be harmed and how?

safety representatives?

How was the assessment done?
e.g. desktop exercise, site visit, in
consultation with employees, managers,

Next review date:

In line with government guidance relevant to
Service, and/or following a Covid-19 incident.

Covid-19 Risk Assessment - Anyone (including Employees, members of
the public, volunteers, service users, and contractors who engage or is in
contact with SCC services both at SCC Outdoor Centres, and external
working areas during the pandemic. Risk of infection from and to others.

Safety Officer discussion, existing
government guidance, with both
onsite assessments and desk-
based assessments.

Is the assessment ‘generic’ or specific to the
situation?

Genericrisks at Outdoor Centres, with Specific
additional risks at each Centre also outlined.

This risk assessment has incorporated the hierarchy of controls:
Eliminate - can the task or situation be avoided or how can we eliminate the risk to the best of our ability? For example, by working from home we're

eliminating the risk of catching/transferring the virus.

Substitute - Where a face-to-face meeting is arranged, can this be substituted with a Skype or Teams meeting?

Engineered — The use of screens, barriers or other markings (e.g. floor space) to ensure social distancing is maintained.
Administration - Controls here will include social distancing measures, regular hygiene and hand-washing procedures, isolating as much as possible, with

information/training given as required

PPE - PPE garments for consideration can include aprons, visors or safety glasses and face masks. In the case of gloves, please note in some cases specific
make/model gloves will be required. Nitrile gloves are suitable for many general day-to-day activities, and for general hygiene, but you may need alternative
robust, specific gloves for activities involving chemicals, heavy industry. Please refer to any existing control measures you have in place to identify recommended

gloves for the chosen activity.

Safe System of Work (SSoW) — One such example is current lone working guidelines. Does your team know where you are, where you are going and when?
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What are the | What is already being done to control the risks? (For the purpose of this Risk Rating What further action | Action by | Date Date

Hazards? generic risk assessment CHSU are suggesting actions and processes you may | Severity x is recommended to | whom? action action
wish to consider) Likelihood reduce risks further? due done

S [L [SxL

Hygiene — Hand washing facilities with soap and hot water in place with paper|5 |2 |10 Continue to review All Review | Ongoing

Measures in towels/hand dyers for drying of hands (See hand washing guidance, activity cleaning (Checks by and re-

place to https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/) programme to ensure duty issue RA

maintain Stringent hand washing taking place and all staff and visitors are asked to we continue to follow managers) | °N

hygiene not wash hands on arrival at site, before meals and in between outdoor activities. Government 17.6.21

only for staff All people on site reminded on a regular basis to wash their hands for 20 guidance. (or

working, but seconds with water and soap and the importance of proper drying (where this before if

for all visitors is not possible sanitiser should be used). guidance

that access SSE Document manager changes)

QOutdoor
Centres.

All to be Also reminded to catch coughs and sneezes in tissues — Follow ' Catch
it Bin it Kill it’ and to avoid touching face, eyes, nose or mouth with unclean
hands.

Posters displayed throughout sites promoting handwashing hygiene
guidance, and clear instructions (1) at receptions of our sites for visitors on
display (2) for day clients for instructors to go through each morning, (3) and
for resident clients for their arrival (4) QPR display for the Tack and Trace app

) Coronavirus Print catch-bin-kill.pdf
handwashing :
guidance.pdf ~ Friendly A4 Poster.pdt

Gel sanitisers in dining areas, and each instructor equipped with hand sanitiser
to encourage hand washing by young people and instructors during & in
between outdoor activities.

Ongoing and regular checks will be carried out by line managers to ensure
that the necessary procedures are being followed.

Observe visitor instructions such as posters that display and demonstrate
hygiene techniques, washing facilities etc that must be followed before,
during and after entry from a visited site.

Staff instructed not share equipment, where practical.

spot checks and
ensure this is a robust
process.
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All equipment is wiped down at start, end and at regular intervals during the
working day by staff using desks (particularly laptops and keypads).

Vehicle steering wheels and key touch points around the driver and
passengers wiped before and after travel, with instructions on display in each
SSE Outdoor Vehicle and this cleaning regime is also added to the weekly
and daily vehicle check list. Box of cleaning equipment and PPE in each
vehicle.

Outdoor activity equipment to be sanitised in line with manufacturer
guidance, where chemicals may deteriorate fabrics or could be detrimental
to the safety of the equipment it will not be used. All service users and staff
to wash hands before and immediately after using all kit and equipment.
Working in the outdoors carries far less risk and good sanitation should be
suitable — regular handwashing

Cleaning
regimes and
managing the
risk of
contamination
at touch points

Regular cleaning of touch points around Occupied Centres are essential.

Regular cleaning of Kilve and Charterhouse will include:

o Kitchen & dining areas with chairs, tables, ‘the wall’, servery, coffee area,
keypads & door handles cleaned after each meal).

o All bathrooms & touch points on communal doors cleaned (incl. ODC) at
regular intervals

o Phones in the offices to be cleaned by person working at that desk daily
before use.

o The main communal toilets used by day visitors at Kilve and Charterhouse
will be cleaned after each day when we have day visits.

o Touch points around the main communal areas, at the front of the Old
House and dining space at Kilve cleaned at regular intervals.
Accommodation areas will not be shared by different parties

o Kilve - The dining room will be split with separate access for the upstairs
and downstairs, separate serveries and separate meal service meal service
as required

o At Charterhouse touch points around the main hall and the corridor to
the bathrooms also cleaned before day visits arrive and after they depart.

The AONB Office area at Charterhouse is not covered by this risk assessment,

and the AONB team will have their own processes/risk assessments in place to

10

Continue to review
activity cleaning
programme to ensure
we continue to follow
Government
guidance.

All

Review
and re-
issue RA
on
17.6.21
(or
before if
guidance
changes)

Ongoing

Issued by: SCC Corporate Health & Safety Unit

Issue Date: April 2020 Page 3 of 9




Health and Safety Policy Manual

Risk Assessment Form V3 HS F04

Current guidance to refer to for further advice - Cleaning of non-healthcare settings:
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings

manage the risk associated with managing their space. SSE Outdoors staff will
not enter this area, and vice-versa to minimise cross contamination risks.

Education settings: https://www.gov.uk/government/publications/guidance-to-educational-
settings-about-covid-19/guidance-to-educational-settings-about-covid-19

During e  Every client/young person we work with is only coming to Charterhouse/ 10 Continue to review All Review | Ongoing
Lockdown Kilve because a short residential is needed to safeguard their activity cleaning and re-
Conditions placement/home environment, to support breakdowns/risk of explusion from programme to ensure issue RA
only schools or we are working with school bubbles. We will only work with young we continue to follow on
Limiting clients people during a ‘lock down’ where the risk of significant harm caused by Government 17.6.21
and no. of staff placement breakdown/home crises out ways the Covid19 risk. All referrals guidance. (or
at centres come via SCC Children’s Social Care (placement & FIS teams) to ensure this is before if
through risk the case. This means that we have changed the no of staff we might usually guidance
benefit analysis have with a young person (i.e. not always ensuring there're always two staff in changes)
all groups, reducing no. on site where there is no significant identified
safeguarding risk).
e  Day visits will work independently (with 1 or 2 instructors) or in small bubbles
(one or two other young people, & only work with this cohort during the day).
e  Staff working from home where possible, and the only staff working on site
are those instructors assigned to specific groups/young people; duty
managers; one member of office staff; and cleaners on designated cleaning
shifts and one member of kitchen staff at any one time (all staff who can
work from home are doing so).
e  Staff not working with young people directly (for example grounds staff and
cleaning staff) should not be coming into contact with young people and
should avoid communal spaces such as the dining room, and should eat in
the Visitors Staff sitting room or staff room (whilst socially distancing).
Social e Maximise time spent outdoors, where air flow, and space for social distancing 10 All Review | Ongoing
distancing to reduce the risk of Covid19 spread. Where possible most daytime activities each and re-
minimise day should be outdoors, and where possible lunch and breaks (particularly for issue RA
spread of day visits) should be outside. on
Covid19. 17.6.21
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e When going off site (such as a local walk or mountain bike ride), young people (or
should be encouraged to carry their own water and equipment to reduce the before if
chance of cross-contamination. guidance

e During lockdown conditions: changes)

e As outlined above we are minimising staff and clients on site through a
risk/benefit assessment. We have significantly reduced the no. at our Centres
(allowing for compliance with current 2-metre recommended gap by the
Public Health Agency https://www.publichealth.hscni.net/news/covid-19-
coronavirus) This includes:

o Dining room set up with each person having social distancing space
around the,. If needed, spread to common room at Kilve to ensure social
distancing is possible.

o communal sitting room have minimum furniture to minimise numbers in
each room and not to be used by non-residents (who will use the
common room at Kilve and main dining hall at Charterhouse).

o Only one client or member of staff per bedroom (usually two staff would
share a bedroom when looking after young people on a corridor, to
manage safeguarding issues - amended due to the Covid19 risk).

o Young people assigned to small bubbles of 8 or less, and stick to these
during a day of activities (often working 1 to 1 or 1 to 2)

o All day visitors and residential guests reminded of the need to hand
wash and socially distance each time they arrive on site.

e Conference calls and home working used instead of face to face meetings.

e Seeking to eliminate car sharing and arrange travel. Where SCC vehicles are
used (e.g. minibuses) ensure vehicle is sanitised using a portable
sanitiser/wipes before & after use — door handles, steering wheel, control
column, gear stick, seat (outlined above in cleaning section) and:

o Vebhicle transport — day visits should only be transported in SSE Outdoor
minibuses with extenuating circumstances, approved by the Duty
manager and where social distancing will be adhered to.

o Where residential young people and others are being transported, and
where the safeguarding concerns are not significantly greater, young
people can be transported by one member of staff (to limit numbers in
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vehicles), but a log must be kept of the journey, departure and arrival
times via/text or phone to the duty manager.

o Only SCC vehicles (not personal cars) should be used for clients.

o Where residents (from one household) are in a minibus they will not need
to socially distance in the vehicle (though it should be encouraged) a
divide/distance from the driver should be maintained.

o Encourage vehicle users and passengers to use masks.

First aid Ensuring first aiders are aware of the latest government guidance e.g. CPR 5 DM Ongoing | Ongoing
provision and techniques and Paediatric first aid requirements (using face shields, CPR is still
procedures recommended if there is a serious first aid incident)- see following link:
http://extranet.somerset.gov.uk/EasySiteWeb/GatewayLink.aspx?alld=140569.
Government guidance for first responders: https;//www.gov.uk/government/publications/novel
coronavirus-2019-ncov-interim-guidance-for-first-responders/interim-guidance-for-first-responders-and-others-
in-close-contact-with-symptomatic-people-with-potential-2019-ncov
Ensure all first aid kits used off site, include PPE masks x2, gloves, and
resuscitation shields which reduces risks of contamination during CPR.
Mental health SCC has a dedicated working well webpage giving information and contacts 8 All Ongoing | Ongoing
and wellbeing - to help staff manage their wellbeing during this period of isolation. Regular
managers, breaks and contact with colleagues by phone or Teams recommended, with
employees at manager contact also recommended (LMs etc... and weekly meetings are still
risk going ahead). https://somersetcc.sharepoint.com/teams/WorkingWell
All staff have access to and are encouraged to use the SharePoint Working
Well webpage which provides tips to managing well-being.
A Stress Risk assessment and policy is available here:
http://extranet.somerset.gov.uk/EasySiteWeb/GatewayLink.aspx?alld=36345
Staff can also access Employee Support/Counselling through Care first:
https://somersetcc.sharepoint.com/teams/WorkingWell/SitePages/Self-care%20help%20and%20support.aspx
Information — Managers & employees should follow the latest advice info are: SCC Covid- 10 Ask all staff for All Review | Ongoing
communicating 19 Webpage https://somersetcc.sharepoint.com/sites/CCU/SitePages/Covid-19-Staff- feedback on the risk and re-
effective Information.aspxa); Government Covid-19 webpage: https://www.gov.uk/coronavirus; assessment and to issue RA
and HSE Covid-19 webpage: https://www.hse.gov.uk/news/coronavirus.htm bring up any issues on
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guidance to e A draft of this risk assessment is shared with all SSE Outdoors staff, with where they feel 17.6.21
employees & managers and staff asked for feedback, and then revisions made, and this is systems are not being (or
Consulting with repeated during the reassessment process each month. followed, points are before if
staff e This document has been shared with other teams who regularly access our not workable, or/& guidance
SSE Outdoor sites (such as the FIS team, and their feedback saught). they have possible changes)
¢ Online info about our sites, where people may be accessing them for Covid19 Improvements.
emergency care, without our staff on site have access to Centre briefings and
an online video introduction.
B 0=
Charterhouse Charterhouse-Useful
whistlestop tour.mp4  Info for FIS.docx
Premises Premises Managers should continue with their daily, weekly, monthly checks 10 IH and AE | Ongoing | Ongoing
Management | Where possible. Please also take note to guidance updates outlined by the HSE:
https://www.hse.gov.uk/news/index.htm
Employees and | ® If symptoms become evident, an employee or day visitor must go home and 10 All Review | Ongoing
clients managers will follow Managers Covid-19 HR Guidance. and re-
displaying e The person will be tested promptly using the Gov. test & trace infrastructure. issue RA
symptoms of e A suitable deep clean for the whole site will be implemented immediately. on
Covid-19inthe [e Cases need to be reported to the CHSU. Full details of what's required on P.12 17.6.21
workplace. of HR Guidance for Managers, the incident should also be reported to the SSE (or
Outdoors Service Manager and Strategic Manager for the service. before if
e If the case is confirmed: guidance
o Follow the most recent government guidance changes)
ug
PDF PDF
Guidance on possible 08 June - Somerset Schools -
Covid19 cases- EducaCoronavirus - Daily ufSelf Isolation Guidanc
Meetings with [ We follow SCC guidance on meetings which currently (1.10.20) includes: 10 All Ongoing | Ongoing

SCC and
Partners

e In-person meetings should only be held where it is essential to do so,
and videoconferencing does not provide an effective alternative.
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o Staff will be required to wipe surfaces down before and after meetings;

SSE Outdoors staff will also clean rooms between use.

e All staff using rooms for in-person meetings must register through the
NHS track and trace app when entering the building to ensure close
contacts can be traced in the event of a subsequent positive case. This is

essential for COVID secure compliance.

e In between use, and whilst meetings are going on, staff are encouraged
to ventilate the rooms. All meeting rooms we provide will have opening
windows and/or external doors which fully open to facilitate this.

If managing an expected case of Covid19 on site (as outlined above), we have

Personal ] . ' . . ) 10 All Ongoing | Ongoing
Protective visors, face masks and gloves in the first aid area. Also, all staff & clients on site
Equipment can choose to wear masks & gloves; and will be supported. We will follow the
current government guidance on the use and wearing of PPE:
o Health'care & non health'care SettlngS https://www.gov.uk/government/collections/coronavirus-covid-19-personal-
protective-equipment-ppe
so0i20 - coviors . | ® HSE guide to fit face Masks: ussmmbessssnmsice mceope e
Use of PPE in Educati coronavirus.htm?utm .rmr e=hse.go HW‘:H*M C: g is&utm_term=face-mask-fit-test&utm c lar
e Further video QUIdance on wearing PPE at: https://www.youtube.com/watch?v=0zY50PPmsvE&feature=youtu.be
Visits to e Check policy and procedure of site to be visited before travel. 10 All Ongoing | Ongoing
external sites e Adhere to all social distancing measures (No hand shaking/contact with others)
(minimise e Ensure wash hands / use hand gel on arrival. (Carry own personal hand gel

where possible)

i
=
Guidance for SCC
Staff visiting schools.

through visit and re apply as necessary) & Sign in using own pen.

Wear PPE if requested. Cover mouth and nose with tissue or your sleeve if you

have to cough/sneeze. (Catch it, kill it, bin it) and avoid touching surfaces.

Do not attend meeting if anyone in your household has any C19 symptoms.

Where bubbles of students/young people are likely to pass other ‘bubbles’
and/or staff are likely to pass (such as corridors, and other transition spaces,

the use of masks is encouraged.
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Please now pass this assessment to your manager for approval

Name of assessor’s
manager:

Jo O’Callaghan

Date:

5/5/21

Signature:

Manager’s
comments

Agree RA to be reviewed by 17t June 2021 or sooner if government
guidance changes.

Reviewed and amended on 5/5/21 (D.Moncrieff)
Read by Jo O’Callaghan 5/5/21

Reviewed and amended on
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